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Welcome to 
Kick-starter training, 
from Charity Connect



eBay 
Advanced
Topics for 
Charity Sellers



Next Steps
in Logistics 

Search Engine 
Optimisation

Today’s Topics

Marketing and 
Promotional Strategy 

Using Supporters 
to Promote Items

and Events

Advanced Pricing 
Strategies



Search Engine 
Optimisation



Three principles of Search on eBay 
(Best Match)

Standards
Service Metrics
ebay.co.uk/sh/prf/service-metrics

Seller Standards
sellerstandards.ebay.co.uk/dashboard?

 Identification Conversion Standards

https://www.ebay.co.uk/sh/prf/service-metrics
https://sellerstandards.ebay.co.uk/dashboard?region=UK




Next Steps
in Logistics



Royal Mail Online 
Business Account

● Discounted Postage
● Collections
● Tracked 24 and 48

Postage 
Aggregators

● Selection of all 
couriers/parcel 
companies including 
collections

3rd Party 
Software

● Technology to help 
you deal with high 
volumes of 
picking/packing and 
posting



Marketing 
and Promotional 
Strategy



Order 
Discount

Codeless
Voucher

Multi-buy

Sales Event 
and 

Markdown

Promoted Listings, 
Seller Initiated offers, 
Other promotional tools
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Using your 
Supporters to 
Promote your 
Items and Events





Advanced Pricing 
Strategies



Balance time and 
knowledge with pricing

● Terapeak 
(and other third party)

● Silly Auction then BIN
● Encourage Watchers
● Enable Offers/

Make offers
● Start high and 

promote/discount
● Reduce fixed price 

over time

Pricing Strategies



Questions?



ukcharity@ebay.com


