PayPal Giving Fund Overview

PayPal Giving Fund helps people support their favourite charities online and helps charities raise
funds through PayPal, eBay and other technology platforms. PayPal Giving Fund is a UK Registered
Charity (No. 1110538).

https://youtu.be/ifL2GyvhLRk -- Helpful YouTube video explaining how we work.

PPGF Enrolment

How does my charity enrol with PayPal Giving Fund? FAQ can be found here.

1. Before you can enrol with PayPal Giving Fund, your charity needs to have a PayPal business
account. Sign up for a PayPal Business account.

2. Then you need to confirm that your PayPal account belongs to a charity. Log in to your
PayPal account, select ‘Profile’ from the menu at the top of the page, select ‘Business
Set-up’, then select the ‘Account’ set-up tab and choose ‘Confirm’ your charity status.

3. Once your charity status has been confirmed, you can log in to your PayPal account to
complete the on-screen instructions to link your account to PayPal Giving Fund.

First, a charity should choose a primary account holder, who must be authorised to manage the
charity’s PayPal account. The primary account holder should complete PayPal’s registration and
charity confirmation process.

We recommend using a non-personal email address when signing up, using an
‘info@ address’ enables a charity to always have access to your account rather than a sole individual.

ENROLMENT CHECKLIST

We recommend collecting all the below information before beginning the
enrollment process.
Account Holder Details

° Email Address (primary log in)
° Job Title

° Date of Birth

° Home Address

Charity Details
° Registered Charity Name
Charity Number or OSCR number
Company Registration Number
if you do not have this CRN please enter your charity number ending with a 0
Registered charity address
Website URL
Date charity was established
Anticipated monthly donations
*This can be a rough estimate of donations your charity currently receives each month


https://youtu.be/ifL2GyvhLRk
https://www.paypal.com/uk/smarthelp/article/how-does-my-charity-enrol-with-paypal-giving-fund-faq4084
https://www.paypal.com/gb/merchantsignup/applicationChecklist?signupType=CREATE_NEW_ACCOUNT&productIntentId=wp_standard

. Letter of Authorisation
*a downloadable template is available as you go through the charity confirmation flow

° Company Letterhead
Trustee/s Details required

° First and Last Name

° Date of Birth

° Nationality

° Home Address

Charity Bank Account Information

° Account Number
° Sort Code
° OR a Debit/Credit Card

PayPal Giving Fund Enrolilment Form

° Charity Description

° Logo *must be 512kb or less
. Call to Action

° Primary Contact Information

Screenshots showing key areas of PayPal Confirmed charity process and the PPGF enrollment
form.

Do you have a PayPal account in your charity's

name?




& s
g up fov 0 busnaess account
i
M| | P pa
FR———
- s Bavmem pross
Cowh b ©
——

ights reserved. Confidental and proprietary.

PayPal Giving Fund = zz0es7a 60

P Poyral

Please tell us about your
business

Vo combrm o e maton 1 i upes o egEnt
e

Business contact

B e e s e seme s he oy
et

Business phane nurmber

ST — Brivacy Sestement | Lnga | el | Cotaer




P payral

4

Describe your business

[r— v e

pot-for-proft organisation s a registered
ity

Product or service keywords (-]

Business URL GF applicable)

Unicea Kingdom

Conyrighe © 13932020 PeyPal. Al ights eserved, vy Starcanct | gt | He | contace

Setup an acgount for your charitable
arganisation

Pl conate i AT S FA e TR Mo
hrarien,
+ Dty mer
o Coy of Wiy gk
- Arccoutes mowtry oo
4 St b el it e
v s v
et v el Y e i
e 14 g sem st kA ra hay
g i3
& Db e
 Frivset et pamarsatin
+ Umolonce e
+ T e et O

o

saried. Confadennal and orennetsEny.

PayPal Giving Fund ¢ zozorass



P PayPal

Teell s abaout

ion

ot

Leest ingonm v

Ui ingosm

by Mt | Ligal | et (Gt

Fund =

sarved. Confidentsland preprietary.

yeome and

ey L e, 4 G 0
T e
[re—

B, 0 e e 0 1 o o
et biare wem s, v, e, R
e

Confidental and prepiel




P PoyPal

o ®

i3

PayP'al Giving Fund

PCIYPG, Giving Fund

ITaLion

S e e e e gy

i hirige. cha oo ke e
e

I Asaussre wpseiiuion isaan

by Mt | Ll | il

£ I0Z0FEPal Givdng Fund Al rights resered. Confidentsland preprietary.

Provide leadership information

Treniiy

Pk

grared Confidentsl and proanietany.




TfF omtiom ywr decainy
7, e acw o nananaiten

Vi g et e o s sy

sackon's bokod of s

e e

reed Confident

To use all of PayPal's features, please confirm your
identity

Providing this information helps us keep the PayPal community safer as well as comply with
‘government regulations.

© B

v Ussaly, we can corfirm Sometimes, you'l be asket to
avsrything instantsy provide additionsl information

Youru
provige your igencey




Letter of Authorisation

e i a0 o S e

[ i b
s Business contact information
apre L]
[R——
.
tepe
P Hone Aetty PapBCepad  Mirketiglorgowth Maiadeg  AppContee

Proof of business registration

We're having trouthe confrming the information for PayPal Giving Fund
UK. Piause provide one of the documents menticesd beiow 1o beep yuur
ecount Bctive.

tiot-for-profitorganisatien

Bocument type - @

- Drag b0d drap 4 Ble




(Adding trustees)

o e ot ad s an com
T e

VourVend 1 MLt e ora por.

- [r—

[
P vome cwry  PayaCespud  Maretngformewh  Fmsncny  AspCente
ey We need to confirm your bank
. account, debit or credit card
I you Ve e §DaNK SCCOUTT, 3 GEDIT o  Credit ard, add one
"o 5o camir yaur Pyl ccaen
¢ addowner &)
© Director detai &)
wars

Link a bank account

a
Debit Card

0234 1234 1234 1234

JOHN DOE

S

Account name

Business: PayPal Giing Fund UK

Personals Nicholas Aldrige

Bank account sort cade

Account number

8 continuing, you agree to 1t us send 2 small Geposit amounts (ess than
£1.00 GBP) and retrieve them n 1 witharewal




Thank you for providing the required
information.

PPGF Enrollment Form — a charity needs to complete the form once confirmed as a charity with
PayPal to enrol with PayPal Giving Fund (as per the onboarding steps on page 1).
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Enraol in PayPal Giving Fund

Tell us about your charity

Upload Your Logo

Set your charity cause area

Primary category

Secondary cause areas of work (optional)

Keywords

Enter your contact information

Email preferences

1'd like to receive PayPal Giving Fund updates @

Email me when a new eBay listing benefits my @

Hemw it works About us Help & Contact Policies

PayPal civing Fund

How to utilise the PayPal Giving Fund dashboard (Charities)

Profile Tab - This tab allows you to update your charity profile and contact details. You can also opt
in to receive marketing from PayPal Giving Fund and our partners on this page.

Dashboard Tab - This tab allows you to view total monthly donations after they have been granted
to your charity by PayPal Giving Fund. These payments are broken down by each monthly payout.
You can click each month to view which programmes your charity has benefited from and how much
was raised.



This tab also includes a feature that shows total donations raised for the current year. Charities can
also view currently pending donations, featured below the total donations raised in the current year.
By clicking the pending donations amount, you can view the individual donations that will be granted
in the next scheduled payout.

Activity Tab — This tab shows paid donations and allows your charity to view the donation details for
each individual donation in more detail. You can download a CSV file of the latest payout your
charity has received where you can view the date of the donation, donor name (if the donor has
opted in to share this), email address, amount donated and through which partner programme and
campaign details.

Once enrolled charities also get access to a PPGF Dashboard where they can view donations made
via all our partner programmes in more detail.

PayPal Giving Fund Dashboard Activity Profile
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When and how will my charity get paid?

We distribute donations to charities at the end of each month, by depositing a single payment into
each charity’s PayPal account. Donations received up to the 15" of the current month are distributed
at the end of the current month. We accumulate funds over the month to help reduce charities’
donation administrative costs. It also means we can account for any donor-reclaimed refunds and
eliminates the need for charities to manage refunds or chargebacks directly with the donors.

We file for Gift Aid with HM Revenue & Customs (HMRC) after delivering the original donation to the
charity. Occasionally, due to HMRC backlogs, there may be a delay in receiving Gift Aid. Typically, we
pass on Gift Aid the month after we pass on the original donation. We pass on to the charity all Gift
Aid, without deduction.

PPGF FAQ'’s and contact routing can be found here.


https://www.paypal.com/uk/smarthelp/topic/NON-PROFITS_AND_DONATIONS

