
Press the Register button again to complete the 

registration. 

Check you email inbox for an email from 

SVC_ADX_Emailout@ageuk.org.uk

Open the email, then press the “Redeem Your 

Invitation” link. 

The link will open a new window in your internet 

browser, displaying the login page for the Age UK 

Portal. 

 Press Register button.

Complete the registration form:  

(i) Type your work email address into both the 

email and username boxes.

(ii) Type a password into both the Password and 

Confirm Password boxes. 

Process: Getting Started



Type the Portal URL in the 

browser.

https://

ageuk.microsoftcrmportals.com

The page will refresh and you will 

be logged into the Portal.

Press the sign in button.

Type your username and 

password into the sign in page.

You may land on your personal portal 

profile page. Here you can check the 

information about you is correct and edit 

where necessary. 

You will land on the main homepage of 

portal. 

Press the home icon.

Process: Signing Into The Portal



Type the Portal URL in the browser.

If you get an error message, are 

you entering the correct password?

If you are entering the correct details but 

getting an error message, send an email to 

portalaccess@ageuk.org.uk

Press the forgotten password.

Check the details in the email field is 

correct then press the Send button. 

Check you email inbox. Once the email has been 

received, open it and follow the instructions to reset your 

password.

Process: Problems Logging In



If you want to change your password, 

navigate to the right side of the screen and 

press change password.

Type your current password into the old 

password field.

Type your new password into both the new  

and confirm password fields. 

Press the change password button.

Type the Portal URL in the browser.

The page will reload bring you to your 

default homepage in the portal.

Process: Changing Your Password



Navigate to the right side of the screen and 

press change email. 

Click into the email field and type over the 

existing information with your new email 

address.

Press the change and confirm email button. 

Do you want to change your 

email?

Yes

Type the Portal URL in the browser.

The page will reload bring you to 

your default homepage in the portal. 

Process: Changing Your Email
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