Welcome to the Brand Partner Portal pilot

Thank you for taking part in the Pilot to test out the Brand Partner Portal.
To get started on the BP Portal, please see Quick Start Guide 1 _ Getting Started Using The Portal App v1.4.
Once you have looked at that guide, that log into the Brand Partner Portal and take a look at the ‘Our Organisation Information’ section. 
This is the area we want you to focus on until 4 September. We’ll send you instructions for the next phase of the pilot before 7 September.



Our Systems
This section asks you to indicate which system(s) you use for several key functions, namely (1) case, contact and rostering management, (2) HR, (3) Finance.  As Partners may use several systems for each of these functions, there is room for up to three in each category.  This section also asks you to indicate which systems or suppliers you use for payroll, retail, banking and direct debiting.  A further question asks you to indicate whether you use Charitylog or not.
This information will support the further development of the Network Infrastructure Programme, enable clear understanding of the key systems and supplier in use across the network, and allow Age UK to link Partners to promote peer to peer support.
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Our Quality

Serious incidents or critical issues
This section asks you to indicate whether any serious incidents or critical issues have occurred in your organisation within the last year and describes who you should inform at Age UK.

Your answers not only help us to follow up with your organisation and offer support but also help us monitor any patterns of incident type occurring in the network and explore where we may need to offer additional guidance and support to address these issues.

Please review this section with your board of trustees and submit your responses as part of your CQS Annual Return.

All serious incidents and / or critical issues should be reported immediately to Age UK, via the Partner helpdesk - partnership@ageuk.org.uk. Further guidance can be found in the ‘Managing and Reporting a Serious Incident’ document.

Completing this section:
In this section, we ask you to indicate if an incident or 'critical issue' has occurred in the last twelve months.

Most of these questions ask for a ‘yes’ or ‘no’ answer, but some also include an ‘N/A’ option (i.e. ‘not applicable’) to use if this situation didn’t occur or isn’t relevant.
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Please note: The information below will show on the Age UK website's Local Directory. Fields marked with an asterisk are

mandatory
Organisation name Postcode
g UK - Tais Housa WetHoNA
Please emall BSupportAdmin@ageuk.org.uk to change this
feld
Website address Main address
http:www.ageuk.org.uk Tais House 1-6 Taistock Square
LONDON WETH 9N
Untea Kingcor
Image URL Desktop Image URL Mobi
Contact telephone number
Main number *
o600 160050
Information & advice number
Contact email address
General email *
cotac@agaicra
Volunteer enquiry email
Integration email
Staff details
‘Add Age UK Contact:
Number of staff Full Name ¢
Emma Chin =
Number of volunteers Ingrid Merkel L8
Malgorzata Jakkula ~

Number of People Reached April 2019 - March
2020

Is the new 2020 shops template(s) activated *
@No O Yes

Systems

Case, Contact & Rostering (1) - what case, contact and rostering system do they use
Case, Contact & Rostering (2)
Case, Contact & Rostering (3)
HR (1) - what HR system do they use
HR (2)
HR (3)
} Payroll - what payroll system do they use?
Finance (1) - what finance system do they use?
Finance (2)
Finance (3)
Retail Systems - what retail system do they use (if applicable)
Banking - who do they bank with?
Direct Debiting - which direct debiting supplier do they use?

Do they use CharityLog?
Oves “No

SAVE

Our Quality

Please ciick into Our Quality page to fill in your information
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Serious Incidents & Critical Issues

In this section, we ask you to indicate if an incident or ‘critical
issue' has occurred in the past 12 months. Your answers
help us monitor any patterns of incident type occurring in the
network and explore where we may need to offer additional
guidance and support to address these issues.

Immediate action: Do you need to report an
incident and/or critical issue immediately?

OYes O©No ©N/A

Some questions include an ‘N/A’ option (i.e. ‘not applicable’)
to use if this situation didn’t occur in the past year or isn't
relevant. Please only select N/A in the grid where the
question offers it as an option. In the last 12 months, at our
organisation:

The Trustee Board has made a Serious Incident
Report to the Charity Commission
OYes ©No

A trustee has been convicted for an offence
involving dishonesty or deception
OYes ©No

A trustee has been disqualified from being a
company director
OYes ©No

An employment tribunal has been won by a
member of staff

OYes ©No

There has been an attempted fraud by an external
party - online/email, please detail the amount
belo

OYes ©No

An investigation visit has been undertaken by the
Health & Safety Executive
OYes ©No

An allegation of unlawful discrimination has been
made

OYes O©No ©N/A

The organisation has reported a data breach to
the Information Commissioner's Office

OYes O©No ©N/A

If you have indicated that an incident or critical
issue has occurred, please describe

fl Q]

An investigation has been undertaken by the
Charity Commission

OYes ©No

A trustee has been declared bankrupt
OYes ©No

A trustee has been removed by the Charity
Commission or high court due to misconduct or
mismanagemen

OYes ©No

An investigation has been undertaken / is ongoing
into internal financial impropriety

OYes ©No

A safeguarding allegation has been upheld
against a member of staff, volunteer or trustee

OYes O©No ©N/A

An investigation visit has been undertaken by the
local authority regarding food hygiene

OYes O©No ©N/A

An equal opportunities discrimination case has
been upheld

OYes O©No ©N/A

An investigation has been undertaken by the
Information Commissioner's Office

OYes O©No ©N/A

If you have any questions about information on this page, please get in contact at partnership@ageuk.org.uk
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