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Episerver instructions: Block types 
Last updated: 11/12/2019 

 

This document explains each block type and what it looks like. If you need 
further help on the CMS, please check all of our guides available on the 
Partner digital hub. There is a separate guide for creating contact forms 
and image sizes. 
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When you see a box with a green arrow like the ones below, this means 
it’s a drag and drop area.   
  

 

To create a link to a page in this area, go to your page tree. Select the page you 
want to be the link, click and hold, and drag the page into the area to create the link. 
(The page itself will not move from the page tree – it is only a link to that page that 
you are creating).  

To add a download, find the document in your Media files. Click and drag the 
document into the area to create the download. (The document won’t move from the 
file where it was saved – it is only a link to it that you are creating).  

 

There are other drag and drop areas when editing some blocks. 

Some blocks have an image field like this one: 

 
You can use the grey button to the right of the field to select an image from your 
folders, or you can drag and drop an image into the field if you want to. 

Find the image you want in your folders, click and hold, then drag it towards the 
image field. 

When you see a link field like this one, you can also drag and drop a link into the 
field. 

 
To create the link go to your page tree. Select the page you want to be the link, click 
and hold, and drag the page into the area to create the link. Or you can use the grey 
button to select a link if you prefer.   

One: Drag and drop areas on blocks 
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Home Hero block 

The homepage Hero block is the block at the top of your homepage. You should only 
have one Hero block on your homepage. You can’t publish your homepage if it has 
two Hero blocks on it. 

Fill in the fields to create your Hero block. You can have a heading, text, image and 
a blue button with a link for the user to click on (your call to action).  

 
The two Hero block layouts look like this: 

 Default               Alternative 

 

 
 

Our Image size reference guide tells you what size image you need to use for each 
block type. 

 Two: Instructions for each block type 

https://bp-digital-hub.ageuk.org.uk/image-size-reference-guide/
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Text block and the WYSIWYG editor 
The text block is a block into which you can put text, images or video. There’s a 
WYSIWYG (pronounced WizziWig) toolbar to format the text and add content. 
WYSIWYG stands for What You See Is What You Get. You’ll often see this 
WYSIWYG where there is text to be edited. 

 

 
The toolbar explained: 

 

Button Function 

 
Create links and break links in the text. 
 

  
Insert an image and edit an image. 

 

Insert / embed media such as images. 
Video should be hosted onYoutube or other 
streaming servers 

 
Insert Special character 

 

Cut, copy and paste.  You should not add text direct from 
word.  Paste into Notepad, then copy it in the test window 

 
Bullet list and Numbered list 
 

 
 

Press this button to see the HTML source code. You can 
embed third party content here. 
 

 
Table Button  
 

 

All of these buttons relate to creating tables. You should 
only ever use tables for data, for example, for a calendar 
or for opening hours. Never use table for formatting a 
page. 
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        The format menu 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

Anchor links  

Anchor links are links embedded in the text. You can jump to those parts of the text, 
for example, from the top of the page or from another page. 

Anchor links are a great way of directing your users to specific sections rather than 
just whole pages. 

 

Create an anchor link 

Highlight the text where you want the anchor link.  

Select the anchor button from the text editing bar.  

Give the anchor link a name, ideally one that helps you to remember what the 
section is about, e.g. footcareinfo. 

 

 

You can select headings and styles from the drop-down menu in the toolbar. It’s 
really important to use headings properly to help users who are blind or partially 
sighted. Read our guidance on web accessibility.  

Use this toolbar to also create buttons, different bullet lists, and different styles of 
document downloads. Some examples of styles are below. 

 

Buttons: 

When you create a link to a page and want to make it appear 
as a button, highlight the link, and select Regular blue button 
from the styles menu. 

 Bullet lists styles: 

Create your list, turn it into bullet points using the 

bullet point button , then highlight the list and 
select your style from the Lists section. 

 

Links and downloads styles: 

Create your download or link, highlight it, then select the style 
you want from the Links section of the styles menu. 

 

https://bp-digital-hub.ageuk.org.uk/article/creating-accessible-web-content-2/
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Linking to the anchor from the same block 

If you want to create a link to the anchor in the same block, highlight the text where 
you want the user to click to go to the anchor.  

Select the link button.  

In the box that appears, type the anchor name in the Remaining URL field, putting a 
hash sign before it. 

 
Linking to the anchor from a different block or a different page 

If you want to link to your anchor from a different block or even a different page on your 
website, follow the steps as above. 

When you select the link button you need to put in the page where the anchor is located, 
under the page field. Use the grey button next to the field to find the page in your site tree.  

Type the anchor name in the Remaining URL field.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Share links block 
This block will add sharing links to the bottom of a page. A user can click on 
them and share your content across another platform of their choice.  
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Call to action (CTA) block  
The CTA block will look like this. It should be used for highlighting an important 
action you want the user to take. You can add a button, text, and a title. 

 

Iframe block 
This allows you to add an Iframe – which pulls in content from an external website, 
for example, a google map of a location. The block doesn’t allow you to add any 
other content apart from the iframe link, height and width, and a title. 

 
Click on the grey box next to the URL field to see your options. You can add a web 
address, internal page, or media item for the content you want to pull into your  page.  
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Adding a Google map to an iframe 

Step one: Go to Google maps and find the map with 
the location you require.  

 

Step two: Then click the Share button on Google 
Maps. 

 

Step three: A box will appear, click on the Embed map tab.  

Step four: Copy the code and remove certain parts of the code to make it work in 
the iframe. See example below, you would need to remove the red highlighted parts. 

<iframe 
src="https://www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2482.35053654
71337!2d0.1302231842293722!3d51.52513017963806!2m3!1f0!2f0!3f0!3m2!1i1024!
2i768!4f13.1!3m3!1m2!1s0x48761b300b8a25cb:0xa16515888081d097!2sAge+UK+
London!5e0!3m2!1sen!2suk!4v1481194124437"width="600" height="450" 
frameborder="0" style="border:0" allowfullscreen></iframe> 

Step five: This will leave you with a URL, which you then paste into the External link 
field in your iframe. 

 

Other external content for your iframe 

For other external content, you need to remove the HTML code before and after the 
embed URL for the content to work in an iframe block. 

See example below from Sound Cloud, the red parts need to be removed for the 
URL to work in the iframe on your site. 

<iframe width="100%" height="450" scrolling="no" frameborder="no" 
src="https://w.soundcloud.com/player/?url=https%3A//api.soundcloud.com/tracks/30
0710885&amp;auto_play=false&amp;hide_related=false&amp;show_comments=true
&amp;show_user=true&amp;show_reposts=false&amp;visual=true"></iframe> 

 

 

Social links contact block 

 
You can add your social media links in this block. When you press edit for this block 
you can enter your links to your social media. However, the phone number will 
automatically be entered from the number you have put into your site settings (see 
our Introduction to Episerver guide to find out more about site settings).  

https://www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2482.3505365471337!2d0.1302231842293722!3d51.52513017963806!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x48761b300b8a25cb:0xa16515888081d097!2sAge+UK+London!5e0!3m2!1sen!2suk!4v1481194124437
https://www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2482.3505365471337!2d0.1302231842293722!3d51.52513017963806!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x48761b300b8a25cb:0xa16515888081d097!2sAge+UK+London!5e0!3m2!1sen!2suk!4v1481194124437
https://www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2482.3505365471337!2d0.1302231842293722!3d51.52513017963806!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x48761b300b8a25cb:0xa16515888081d097!2sAge+UK+London!5e0!3m2!1sen!2suk!4v1481194124437
https://www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2482.3505365471337!2d0.1302231842293722!3d51.52513017963806!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x48761b300b8a25cb:0xa16515888081d097!2sAge+UK+London!5e0!3m2!1sen!2suk!4v1481194124437
https://bp-digital-hub.ageuk.org.uk/article/episerver-7-guides/
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Related links block 
This sits at the bottom of a content page and allows you to have a box with relevant 
links inside. 

In the block you can add the following: 

• Related topic heading 
• Related topic links 
• Related links heading 
• Related links 
• Full width links heading 
• Full width links 

 It’ll look like this if you include all the above: 

 

Document dowload block 
This allows you to have related downloads in a box at the bottom of a content page. 
You can have some intro text as well.  

When you first create this block you’ll see the fields of the box are empty like in 
the image below – click on each field to fill them in or click on the properties 
button to edit in a slightly different view.  
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Index Hero block 
This is a Hero block in an alternate style layout which goes on an Index page. You 
can add an image or a video which will align left, with the option to put in text on the 
right hand side. It makes a good page header. You can change the background 
colour of the box. 

Our Image size reference guide tells you what size image you need to use for each 
block type. 

 
 

Here’s what the properties of the block look like. 

  

 

 

 

https://bp-digital-hub.ageuk.org.uk/image-size-reference-guide/
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2 3 or 4 featured posts blocks 
These are useful for dividing up content and are available on an Index page 
template. 2 featured posts can also be put on a content page template.  

They have some flexibility as to their appearance: 

• You can add images or have them without  
• You can have links, blue buttons, or no links 
• You can have borders or not around the posts  
• You can have top and bottom borders to the block itself 

 

Our Image size reference guide tells you what size image you need to use for each 
block type. 

Example: 2 featured posts with images, borders, buttons and top border 

 
Example: 4 featured posts without images, with borders, links, and top and bottom 
borders 

 

https://bp-digital-hub.ageuk.org.uk/image-size-reference-guide/
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Example: 3 featured posts with images, with borders around the posts and links 
but not a top or bottom border. 

 

 

When you create or edit a featured posts block, they are all similar – see fields in the 
image below. You can drag and drop links and images into some of the fields (see 
section 1). You can format the body text using the text editing menu (see page 4). 
When editing a 2,3,4 featured posts block, click the properties button on the top 
right of the screen to see the properties as in the image below. 
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3 purple or blue boxes 
This is a 3 box block available on the homepage only. You can put images in, they 
will sit to the right of the title of each block. You will need to add links to each post. 
The block can be blue or purple – see below for examples with and without images. 

Our Image size reference guide tells you what size image you need to use for each 
block type. 

 

 
Don’t forget some of the fields for creating this block can be dragged and dropped in. 
See section 1 of this guide for more information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://bp-digital-hub.ageuk.org.uk/image-size-reference-guide/


14 
 

 
3 purple boxes 
You can use this block with or without images and with a title going across the top if 
you want to. Each box will need to have links. It is only available on the homepage. 

Our Image size reference guide tells you what size image you need to use for each 
block type. 

 
Here are what the properties will look like when you go to edit or create them. Don’t 
forget you can drag and drop some content into these fields (see section 1).  

 

https://bp-digital-hub.ageuk.org.uk/image-size-reference-guide/
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Highlighted content block 
 
You can use this block with or without images (see image size guidance) on all 
pages. You can also add links.  

 

 
Here are what the properties will look like when you go to edit or create them. Don’t 
forget you can drag and drop some content into these fields (see section 1).  

 
 

 

https://bp-digital-hub.ageuk.org.uk/image-size-reference-guide/
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Accordion block 
The accordion block creates drop-down sections of content for the user to click on. It 
looks like this on the page: 

 
Step one: Select the Accordion block.  

Step two: Enter your text into the text 
box.  

Step three: Highlight the text you want 
to be the heading for the first section of 
the accordion. Using the drop-down 
menu on the toolbar (ringed below), 
and select accordion-heading.  

Step four: Then for the text you want 
to sit underneath that section, highlight 
it, and select accordion-end from the 
drop-down menu.  

Step five: Do this for all the section headings and text you want to appear 
underneath. 

Step Six: You can format the layout of text and images in the accordion with Float 
left, Float right and Stop floating next element. 
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Image block with caption 
You can add images to your other blocks, such as Hero blocks, featured posts, and 
text blocks, but the image block with caption provides a centre-aligned image in a 
white frame with a caption underneath. 

It looks like this on the page: 

 
The size of the block depends on the size of the image you put into it. You can use 
this block for any size image, but if you use a very small image, it will appear very 
small on your page, and if you use a very large image, it will appear very large on the 
page.  

 
 

 
In order to edit any type of block on your page, click on the block as it appears on 
your screen. A small black box should appear in the top right-hand corner. Select the 
black box in the top right hand corner and click edit.  

 
You can edit the block in that window, or select the 
properties icon in the top right of the screen and edit the 
properties of the block if you prefer.  

 

 

Three: Editing any block when you have made it 
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Alternatively, if you saved the block 
into a folder, find that block in the 
folder and select edit.  

 

 

 

 

If you can only see the View option then it means the block is Global and can not be 
edited by you.   

 

 

If you need changes to a Global block please contact 
the partner.content@ageuk.org.uk  

 
 

 

 

 

 

Please note: It’s important not to add any code to the CMS, for example to change 
font or background colours. This is because your code won’t be supported by any 
updates we make to the CMS templates in the future and this could cause problems 
on your site. In addition we have built the new CMS to be consistent with the Age UK 
brand guidelines and house style. 

 

 

 

 

 

 

 

 

 

 

mailto:partner.content@ageuk.org.uk
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There are more guides and training  
videos available on the Partner digital hub. 

 
 
 

If the answers you need are not in the 
guides or videos, then please contact 

partner.content@ageuk.org.uk 
 

https://bp-digital-hub.ageuk.org.uk/
mailto:partner.content@ageuk.org.uk

